
FAMOS Standalone Settlements.

FAMOS will now work with the new settlement service. This will not impact any 
feature on FAMOS UI, 'Standalone settlements' and 'Contra Settlements' will 
continue to work as is. Sections below list out minor changes on FAMOS UI.

What is the change?

FAMOS is rewired to work with new settlement service.

Why do we need it?

Following issues were reported with the old settlement service:

Settlement Letter generated by CIC and FAMOS are different with different amounts

Errors while generating a settlement quote

Impact of change?

By integrating new settlement service, there is no change made to FAMOS UI.

FAMOS UI will display new error messages. These messages are more descriptive.

Letter generated (including settlement amount) will be consistent with letters generated by 
CIC and Myfinance

User Guide.



FAMOS Standalone Settlements.

Please see below error messages: 

Please see the below sample of an error message:

User Guide. 

Note

When you generate a settlement quote, please print and save the settlement quote. If tried again for the same effective date

FAMOS will display SETT-019 error.

In addition to below, if you see and error with message - 'Error 404 - Unable to find GUIid', please report this back to FAMOS 

feature team. This issue is related to how the new settlement service works and is already raised with Settlement service team.



FAMOS Standalone Settlements.

Please see below full list of error messages: 

User Guide. 



FAMOS Standalone Settlements.

Letter

The process for creating settlement letters has not changed.  As a reminder, please see the 
process steps below:

1) Use the print button to generate the letter

2) Letter generated

3) Save/ Print Letter - Once the letter is generated use the buttons displayed below to 
Download/Print the letter

User Guide. 
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