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Hybrid Agreement Definition
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An hybrid scenario is where the finance agreement is

1. A regulated PCP/HP with
2. Balance to finance over £60,260 and
3. Is not a distance sale and
4. Is signed off trade premises
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What’s New? 

Customers with an hybrid agreement can now 
sign their agreement at home with the 
eSign@Home option available



Hybrid Agreements.
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An agreement will only be classed as an hybrid 
if it meets the criteria listed in point 1-3 and  
the user responds Yes to the new pop up that 
appears when they click on  “Proceed to 
Payout” 

OR

The user clicks on “Print – Agreement Pack” 
Where the print button appears instead of the 
Proceed to Payout button and responds Yes to 
the new pop up 
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Proceed to Payout from FAMOS.
Select Signing Location.
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When selecting “Proceed to Payout” a new pop up 
will appear  asking you to confirm the Agreement 
Signing Location.  

You will then need to confirm whether the 
customer will be signing their finance agreement 
ON or OFF Trade Premises

Yes = Signing OFF Trade Premises

No = Signing ON Trade Premises

Once the signing location has been selected a 
Partner note will be created confirming your 
selection



Print Agreement Pack from FAMOS.
Select Signing Location.
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When selecting “Print Agreement” a new pop up 
will appear  asking you to confirm the Agreement 
Signing Location.  

You will then need to confirm whether the 
customer will be signing their finance agreement 
ON or OFF Trade Premises

Yes = Signing OFF Trade Premises

No = Signing ON Trade Premises

Once the signing location has been selected a 
Partner note will be created confirming your 
selection



Partner Note in FAMOS.
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An automatic Retailer Note is 
added in FAMOS confirming 
signing location 



Signing OFF Trade Premises.
Signing Options.
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Retailer Note added if signing Off Trade Premises

As signing Off Trade Premises 
there is now eSign@Home 
option available



Ink Signed OFF Trade Premises.
Confirm Signing Location.
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If signing location selected at Proceed to 
Payout was Off Trade premises and the 
customer has Ink Signed their agreement, 
then you will need to confirm that the 
customer has Ink Signed their agreement 
Off Trade Premises before Payout can be 
requested



Ink Signed OFF Trade Premises.
Confirmed Signing Location Note
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Once the Ink Sign location has 
been confirmed, a retailer note 
will be added to reflect this



Signing ON Trade Premises.
Signing Options.

Subject | Department | Date 10

As signing On Trade Premises 
there is the eSignOnPremises 
option available

Retailer Note added if signing On Trade 
Premises



Ink Signed ON Trade Premises.
Confirm Signing Location.
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If signing location selected at Proceed to Payout 
was On Trade premises and the customer has Ink 
Signed their agreement, then you will need to 
confirm that that the customer has Ink Signed 
their agreement On Trade Premises before 
Payout can be requested



Ink Signed ON Trade Premises.
Confirmed Signing Location Note.
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Once the Ink Sign location has 
been confirmed, a retailer 
note will be added to reflect 
this



Changing Signing Location.
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If you need to change the signing 
location for any reason then a new 
agreement pack needs to be generated 
for the customer to sign

To change the signing location, you will 
need select Release Lock in FAMOS

This will then allow you to do a new 
Proceed to Payout, at which time you 
will be presented with the Agreement 
Signing Location popup

You can then select the correct signing 
location.  This will generate a new 
agreement pack and the Payout Portal 
will display the relevant signing options



Final Cancellation Letter.
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Once an Hybrid agreement has been activated ,CIC print and fulfilment will send a final cancellation letter to the customer (by post) within 7 days after 
the making of the agreement.
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