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Hybrid Agreement Definition

An hybrid scenario is where the finance agreement is
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What's New?

Customers with an hybrid agreement can now
sign their agreement at home with the

eSign@Home option available
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Status ACC - Accepted

Name
Customer Type
Address

Hybrid Agreements.

Q2 2024 Select Campaign (3.9%) (F40/F44) i

Vehicle F40 118d Sport Sports Hatch 5-door B47 2
Cash Price [l £ 131,780.00|

Customer Deposit

20.00| %

Deposit Percentage

Part Exchange Allowance £ m
Finance settflement Incl Third part o
seffloment i £ o D
Balance to Finance £ 105,424.00 ﬂ

2

Urgency flag [ ]

\

Distance Sold [_]

Customer Details

Abangma Lisa Lyna O
Individual

33, Cole Avenue
GRAY'S, Essex

Guarantor

£ 26,356.00| ¢

/ ;

Postcode

Telephone No.

Annual Mileage

Term (Months)

Initial Payments

Regular Payment

Frequency

Final Payment

Maximum Final Payment

RMA1E 44N

v

£ 280490 4
Monthly v

£ 1422188

£ 14,221.88

o g
)
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An agreement will only be classed as an hybrid
if it meets the criteria listed in point 1-3 and
the user responds Yes to the new pop up that
appears when they click on “Proceed to
Payout”

OR

The user clicks on “Print — Agreement Pack”
Where the print button appears instead of the
Proceed to Payout button and responds Yes to
the new pop up

Proposal Number 00170748438-1

Deposit (Applied to the Vehicle)
Term (Months) 36
Frequency

Total Non-Vehicle Items

£ 26,356.00

Monthly
£ 0.00

Initial Payments
Regular Payment
Final Payment

“ehicle

State New Price (ex. VAT) £ 109,862.50
Make BrWW VAT £ 21.917.50
Model F40 118d Sport Sports Hatch 5-door B47 2 On the Road Cash Price (inc. VAT) £ 131,780.00
Type Car

Product

Name Q2 2024 Select Campaign (3.9%) (F40/F44)

o
£ 2.804.90
£ 14.221.88

Print PCI

Back to Quotation

Notes

NTU

Proceed to Payout

An agreement will only be classed as an hybrid
if it meets the criteria listed in point 1-3 and
the user responds Yes to the new pop up that
appears when they click on “Proceed to
Payout”

OR

The user clicks on “Print — Agreement Pack”
Where the print button appears instead of the
Proceed to Payout button and responds Yes to
the new pop up




Proceed to Payout from FAMOS.

Select Signing Location.

T S

Anplicalion Information Application Issue <18/ 04/ 2024 13 : 45> Please click for more info UPDATED 18/04/24 - 12:43

Quotation * Vehicle ¥ Customer ¥ Customer Assistant * Administration * External Links ~

<] Back to Homepage

Status ACC - Accepied Urgency flag |:|

Customer Details

| ]
MName

[ ] Customer Type
Address

| ]
Guarantor

W Other Quotations

Distance Sold [ ]

Demonstration Hybrid
Individual
7. Acacia Drive

CASTLEFCORD. West Yorkshire

Postcode
Telephone No.

WF10 3PF

m Documents Printed Proposal Number 0016943548-1

Wehicle

State
Make
Model
Type

New

F20 M5 Competition Saloon LCI S63 4 4i

Car

Price (ex VAT)
AT
On the Road Cash Price (inc. VAT)

£9335333
£13 19167
£ 111,545 00

Product

MName

Deposit (Applied to the Vehicle)
Term (Months)

Frequency

Total Hon-Vehicle ltems

Q2 2024 Select Campaign (4.9%) 2

£22,309.00
36

Monthly
£000

Initial Payments
Regular Payment
Final Payment

Legal Information

Print PC1 Back to Quotation | Motes | NTU Proceed to Payout |

Agreement signing location

Will the customer be signing the agreement off trade premises? If so, please note the

agreement will be cancellable

[ ] o]

When selecting “Proceed to Payout” a new pop up
will appear asking you to confirm the Agreement
Signing Location.

You will then need to confirm whether the
customer will be signing their finance agreement
ON or OFF Trade Premises

Yes = Signing OFF Trade Premises
No = Signing ON Trade Premises

Once the signing location has been selected a
Partner note will be created confirming your
selection




Print Agreement Pack from FAMOS.
Select Signing Location.

R T E—

Application Information Application Issue <18/ 04/ 2024 13: 45> Please click for more info UPDATED 18/04/24 - 12:43

Quotation * Vehicle * Customer * Customer Assistant * Administration * External Links

<] Back to Homepage

Status ACC - Accepted Urgency flag [ ] Distance Sold [ ]
‘Customer Details

| ]

MName Demonstration Hybrid Postcode WF10 3PF
[ | Customer Type Individual Telephone MNo.

Address 7. Acacia Drive
L CASTLEFORD. West Yorkshire

Guaranior

M Other Quotations

MW Documents Printed Proposal Number 00169435481

Wehicle

State MNew Price (ex. VAT) £93,353.33
Make WAT £18,191.67
Model F90 M5 Competition Saloon LCI S63 4. 4i On the Road Cash Price (inc. VAT) £111,54500
Type Car

Product

Depest (Appict o the Vehite SSpone When selecting “Print Agreement” a new pop up

Initial Payments

ey o Regular Payment will appear asking you to confirm the Agreement

Final Payment

Total Non-Vshicle ltems 2000 S|gn|ng Locatlon.

Vpnmpm] Hacktnmqug:innj No"F.ﬁJ NTU] prin.1| Request far Payout . §

——————— e —— You will then need to confirm whether the

Py — - O x| |@ Aseement signing tocation - Goagie carom - o x customer will be signin_g their finance agreement
ON or OFF Trade Premises

Drescrption Agreement signing location

St act Will the customer be signing the agreement off rade premises? If so, please note the Yes = Sig n i ng OFF Trade Premises

Demands and Neads agreement will be canceliable

A —— - No = Signing ON Trade Premises

Cinse

W

|

Once the signing location has been selected a
Partner note will be created confirming your
selection




Partner Note in FAMOS.

Application Information Application Issue <18/ 04/ 2024 13 : 45> Please click for more info UPDATED 13/04/24 - 12:43

Quotation * Vehicle ¥ Customer » Customer Assistant * Administration ~ External Links ~

<] Back to Homepage

Status ACC - Accepted Urgency flag [ Distance Sold []
‘Customer Details
-
MName Demonstration Hybrid Postcode WF10 3PF
[ ] Customer Type Individual Telephone No.
Address 7. Acacia Drive
L] CASTLEFORD, West Yorkshire
Guarantor
m Other Quotations
W Documents Printed Proposal Number 00169435481
Vehicle
State New Price (ex. VAT) £93.353.33
Make VAT £18,191.67
Model FS90 MS Competiion Saloon LCI S63 4.4i On the Read Cash Price (inc. VAT) £111,545.00
Type Car
Product
MName Q2 2024 Select Campaign (4.9%) 2
Deposit (Applied to the Vehicle) £22.309.00 Initial Payments (]
Term (Months) 36 Regular Payment £1,645.15
Frequency Monthly Final Payment £41,093.13
Total Mon-Vehicle ltems £000

Print PCI Back to Quotation | Motes ‘ NTU Proceed to Payout

Legal Information '

Display Notes

An automatic Retailer Note is
_ added in FAMOS confirming
Retatler Notes signing location

Note Detail

Dealer Note (Louis Hale) : 28/05/2024 13:45:12
Agreement signing location - off premises Group 1 Farmnborough

Manual Underwriting Decision (QLCRR02 TrainingUser) : Accept 23/05/2024 11:24.58
a




Signing OFF Trade Premises.

Signing Options.

“\ Proposal Status

16943548
eSigning/Ink Sign not started

Pre-Contract/H
Hompshire Re

As signing Off Trade Premises
there is now eSign@Home
option available

Retailer Note: Dealer Note (Steve Godwin) : 19/06/202410:47:04

Retailer Note: Manual Underwriting Decision (QLCRRO6 TrainingUser] : Accept
15/06/202410:18:27

Hyland Software @ 2021

Payout Portal

“\ Step 1: Choose Signing Option
° eSign@Home

o Print Agreement Pack for Ink Sign

™ Step 2: Upload Ink Signed Agreement

m Additional Requirements

Ink Signed Agreement

N User Action: Required Documents

m Invoice Upload

o Invoice

Payout could be declined if your invoice does not match: X
Balance to Finance: 85236.00

Total VAT: 18191.67

Registration: EP24HYB

Registration Date: 31/05/2024

Chassis Number: 72316498

Stort Mileage: 0

Additional Requirements

(] & other

=
| Fa |

Retailer Note added if signing Off Trade Premises

~ Viewer

Retailer Note: Dealer Note [Stefre Godwin) : 19/06/2024 10:47:04

Proposal Number
16943548

Created Date
2024-06-19T10:47:04

Title
Dealer Note (Steve Godwin) : 19/06/2024 10:47:04

MNotes

Agreement signing location :© off premises Marshall
Hampshire

rowerea ey Hyland




Ink Signed OFF Trade Premises.
Confirm Signing Location.

Payout Portal >

“~ Document to Review

“~ Proposal Status “ User Action

16943548
Payout cannot be requested

If signing location selected at Proceed to
Payout was Off Trade premises and the

2ol customer has Ink Signed their agreement,

.| then you will need to confirm that the

rewill - customer has Ink Signed their agreement

Ink Signed Agreement Proposal No 16943548 - Retailer Name -

v Confirm Agreement signed off Trade Premises
Retailer Code 20504

x Delete Inksign Agreement Pack

Q Print Signed Agreement Retailer Note: Customer Proofs & Identity

Proposal Number
16943548

N User Action: Required Documents

¥4 Invoice Upload

E © Invoice Created Date

2024-06-19T10:52:38

X Payout could be declined if your invoice does not match: x
re-cf  Off Trade Premises before Payout can be Balance to Finance: 89236.00 Title
Hamp Total VAT: 18191.67
requested Registration: EP24HYB Customer Proofs & Identity

Registration Date: 31/05/2024
Chassis Mumber: 72316498
Start Mileage: O

= Invnice Pronosal No 16943548 - Retailer Name - B ©
Existing Notes 3 Retailer Code 20504
Retailer Note: Customer Proofs & Identity Upload Driving Licence or Passport

Notes

| certify that the identity/address proofs are first copies of
the original documents seen by me, that | have checked the
customer’s signature and checked the original identity
document(s) with an ultra violet lamp. | confirm that the
customer photo is a true likeness, and they have signed the

Retailer Note: Dealer Note (Steve Godwin) : 19/06/2024 10:47:04 @ Driving Licence g?reemetnt. 4 the click o C Proofs and
Driving Licence Proposal No 165943548 - Retailer Name - EJ( (] Id ev? actions & click fo verify Customer Proofs an
Retailer Note: Manual Underwriting Decision [QLCRRO6 TrainingUser) : Accept Retailer Code 20504 entity
15/06/202410:18:27
@ € Possport
@ @ OtheriD

Additional Requirements

(] €= other

Hyland Software @ 2021 Powered By Hyland



Ink Signed OFF Trade Premises.
Confirmed Signing Location Note

“N Proposal Status

16943548

Payout can be requested

oY

“\ Related Documents

Invoice Proposal Mo 16543548 - Reteiler Nome - + Retoiler

Code 20504

Driving Licence Proposal No 16543548 - Retailer Name -
Retailer Code 20504

Pre-Contract/Explanations Proposal No 16943548 - Retailer Name -
 Retailer Code 20504

“\ Retailer Notes

Exi

Retailer Note: Agreement signed off Trade Premises

Retaoiler Note: Customer Proofs & ldentity
Retaoiler Mote: Dealer Mote [Steve Godwin) : 19/06/2024 10:47:04

Retailer Note: Manual Underwriting Decision [QLCRROE TrainingUser) : Accept
19/06/202410018:27

Hyland Software @ 2021

Payout Portal

O Request Payout

Q Delete Inksign Agreement Pack
o Print Signed Agreement

“~ User Action uired Documents
Invoice Upload (O]

© Invoice

Payout could be declined if your invoice does not match: X
Balance to Finance: 89236.00

Total VAT: 18191.67

Registration: EF24HYB

Registration Date: 31/05/2024

Chassis Number: 72316498

Start Mileage: 0

Invoice Pi 3943548 - Retailer Name - Marshao EJ( [}
Hampshilc reswens: wode 20504

Upload Driving Licence or Passport
@) Driving Licence

Drivina Licence Proposal Mo 16943548 - Retailer Name
Retailer Code 20504

® @ Possport
@® @ OtheriD

B Q

Additional Requirements

(] € otner

/N Document to Review

Ink Signed Agreement Proposal No 16943548 - Retailer Name -
Retailer Code 20504

“ Viewer

1 off Trade Premises

Proposal Number
16943548

Created Date
2024-06-19T10:54:23

Title
Agreement signed off Trade Premises

Notes

| certify that the agreement documents have been signed By
the customer Off Trade Premises.

STEWVE actioned the click to verify Agreement Signed off
Trade Premises

rowersa oy Hy7land



Signing ON Trade Premises.

Signing Options.

4~ Proposal Status

16943551
eSigning/ink Sign not started

Payout Portal

=

“\ Step 1: Choose Signing Option
o eSignOnPremises

o Print Agreement Pack for Ink Sign

Retailer Note added if signing On Trade
Premises

As signing On Trade Premises
there is the eSignOnPremises
option available

Existing Notes 2

Retailer Note: Dealer Note (Steve Godwin] : 19/06/202412:41:23

Retailer Mote: Monual Underwriting Decision [QLCRR1Z TroiningUser) : Accept
19/06/202412:32:03

Hyland Software @ 2021

“\ Step 2: Upload Ink Signed Agreement
m Requirements
Ink Signed Agreement
“N User Action: Required Documents

m Invoice Upload

© Invoice

Payout could be declined if your invoice does not match:
Balance to Finance: 85236.00

Total VAT: 18191.67

Registration: EP24HYB

Registration Date: 31/05/2024

Chaossis Number: 84697213

Start Mileage: O

Requirements

(«] & otner

Retailer Note: Dealer Note (Steve Godwin) : 19/06/2024 12:41:23

Proposal Number
16943551

Created Date
2024-06-19T12:41:23

Title
Dealer Note (Steve Godwin) @ 19/06/2024 12:41:23

Notes

Aareement signing location © on premises

rawerea 8y Hy7land



Ink Signed ON Trade Premises.

Confirm Signing Location.

“~ Proposal Status

16943551

Payout cannot be requested

If signing location selected at Proceed to Payout
was On Trade premises and the customer has Ink
Signed their agreement, then you will need to
confirm that that the customer has Ink Signed
their agreement On Trade Premises before
Payout can be requested

Payout Portal

@ Confirm Agreement signed on Trade Premises

a Delete Inksign Agreement Pack
o Print Signed Agreement

Invoice Upload
@ Invoice

Payout could be declined if your invoice does not match:
Balance to Finance: 89236.00
Total VAT: 18191.67

oY

““ Retailer Notes

-HHHH- Existing Notes 3

Retailer Note: Customer Proofs & Identity

Retailer Note: Dealer Note [Steve Godwin) : 19/06/2024 12:41:23

Retailer Note: Manual Underwriting Decision [QLCRR12 TrainingUser) : Accept
18/06/202412:32:03

Hyland Software @ 2021

Registration: EP24HYBE

Registration Date: 31/05/2024

Chassis Number: 84697213

Start Mileage: O

Invoice Proposal No 16943551 - Retailer Mame -
Retoiler Code 20504

#~ User Action: Required Documents

EQ

Upload Driving Licence or Passport

@ Driving Licence
Dirivinn |irence Proposal Mo 16943551 - Retailer Name -
Retailer Code 20504

@ ) Paossport
@ @ otheriD

B Q

Requirements
(&) Other

“~ Document to Review

Ink Signed Agreement Proposal No 16943551 - Retailer Name - Marshall
Hompshire Retailer Code 20504

Retailer Note: Customer Proofs & Identity

Proposal Number
16943551

Created Date
2024-06-19T12:44°23

Title

Customer Proofs & ldentity

Notes

| certify that the identity/address proofs are first copies of

the original doccuments seen by me, that | have checked the
customer's signature and checked the original identity
document(s) with an ultra violet lamp. | confirm that the
customer photo is a true likeness, and they have signed the
agreement.

Steve actioned the click to verify Customer Proofs and =
Identity

rowerea gy Fy7lancl



Ink Signed ON Trade Premises.
Confirmed Signing Location Note.

“N Proposal Status

16943551

Payout can be requested

“N Related Documents DY
Invoice Proposal No 16543551 - Retailer Name - Retailer
Code 20504

Driving Licence Proposal Mo 16843551 - Retaoiler Name -
Fetoiler Code 20504

Pre-Contract/Explonations Proposal No 165943551 - Retailer Name -
Retailer Code 20504

“\ Retailer Notes

-Haia- ng Notes 4

Retailer Note: Agreement signed on Trade Premises

Retailer Mote: Customer Proofs & |dentity
Retailer Note: Dealer Note (Steve Godwin) : 159/06/202412:41:23

Retaoiler Note: Manual Underwriting Decision [QLCRR1Z TrainingUser) : Accept
19/06/202412:32:03

Hyland Software @ 2021

Payout Portal

o Reguest H{

€ oo Once the Ink Sign location has
been confirmed, a retailer

“\ User Actic

Invoice Upload

Payout could be declined if your invoice does not match: *

Balance to Finance: 85236.00

Total VAT: 18191.67

Registration: EP24HYB

Registration Dote: 31/05/2024

Chassis Number: 84697213

Start Mileage: 0

Invoice Proposal No 16943551 - Retailer Name - EL (W]
Retailer Code 20504

€D Driving Licence

Mirisine Licance Proposal No 16943551 - Retoiler Nome E O
Retailer Code 20504

® @ Passport
® @ OtheriD

Requirements
€ Other

=

“~ Document to Review

Ink Signed Agreement Proposal No 16943551 - Retailer Name - Marshall
Hompshire Retailer Code 20504

o eamesiod  NOte will be added to reflect ™
this |

Retailer Note: Agreement signed on Trade Premises

Proposal Number
16943551

Created Date
2024-06-19T12:44:43

Title

Agreement signed on Trade Premises

Notes

| certify that the agreement documents have been signed By
the customer On Trade Premises.

STEVE actioned the click to verify Agreement Signed on
Trade Premises.

rowerea 8y Hylanidl



Changing Signing Location.

Application Information Application Issue <18/ 04/ 2024 13: 45>  Please click for mere info UPDATED 18/04/24 - 12:43

Quotation * Vehicde * Customer * Customer Assistant * Administration * External Links * 1]

<] Back to Homepage

Status ACC - Accepted  Sign Type - INK SIGN (ONEASE) E-Sign Info - COMPLETE Urgency flag Distance Sold
u .
Mame Demonstration Hybrid Postecode WF10 3PF
| | Customer Type Individual Telephone Mo.
Address 7, Acacia Drive
n CASTLEFORD. West Yorkshire If you need to change the signing
I Other Quotations suaranter location for any reason then a new
| 001643548 CA4425 FaD W5 Competion Saloon | agreement pack needs to be generated [~
toposalienticr DTS5 18 for the customer to sign .
W Documents Printed
Vehicle
‘FINALPCI V1 19/06/2024 1241 amo|
State New Price {ex. VAT) . . . .
Viake - vaT To change the signing location, you will
Model F90 15 Competition Saloon LCI S63 4.4i On the Road Cash Price (inc. VAT) need select Release Lock in FAMOS
Type Car
Product This will then allow you to do a new
Mame 2 2024 Select Campaign (4.9%) 2 Proceed to Payout, at which time you
Deposit (Applied to the Vehick) £22,309.00 Intial Payments will be presented with the Agreement
Term (Months) 36 Regular Payment H H H
Frequency Monthly Final Payment Slgnlng Locat|0n popup
Total Non-Vehicle ltems £0.00
: I | You can then select the correct signing [~
Print PCI | Notes | NTU | Resume Payo | Release Lock | . . .
location. This will generate a new
FAMOS Version 9.0 - POS 12.20.30 | Copyright (c) 2008 BMW SF. All rights reserved. agreement pack and the payout Portal
Legal Infarmation will display the relevant signing options




Final Cancellation Letter.

Once an Hybrid agreement has been activated ,CIC print and fulfilment will send a final cancellation letter to the customer (by post) within 7 days after

the making of the agreement.

«Salutation» «FirstName» «Surname»
«HouseNoName» «Addr1»

«Addr2»

«Town»

«County>»

«Postcodex»

YoursOur Reference
Your message dated

Department/From

Telephone

Email

Date

Subject Cancellation Notice

IMPORTANT — YOU SHOULD READ THIS CAREFULLY

STATUTORY NOTICE RELATING TO A REGULATED HIRE PURCHASE AGREEMENT

YOUR RIGHT TO CANCEL

You recently made a hire purchase agreement number «Agreement_Number» with BMW Financial
Services (GB) Limited. You have a right to cancel it if you wish. You can do this by sending or taking a
WRITTEN notice of cancellation to [address]. You have FIVE DAYS starting with the day after you

received this notice. You can use the form provided.

IFf you cancel this agreement, any money you have paid, goods given in part exchange (or their value) and
property given as security must be returned to you. You will not have to make any further payment.

If you already have any goods under the agreement, you should not use them and should keep them safe.

(Legal action may be taken against you if you do not take proper care of them). You can wait for them to
be collected from you and you need not hand them over unless you recelve a written request. If you wish,
however, you may return the goods yourself.

Company Registered in England and Wales
BMW Hnoncial Services [GH) Limited [y
Postal oo Office address
Surmmit ONE, Surmmit Avenue,

‘amborough, Hampshire GUT4 0FB Authorised and regulated by
Telephone +44 (0)1252 920000 e Finangiol Cornduct Autlority

CANCELLATION FORM
[Complete, detach and return this form ONLY IF YOU WISH TO CANCEL THE AGREEMENT.)
To: BMW Financial Services (GB]) Limited
Customer Services Department,
Aldwick Park,
Manvers,
Rotherham,
S63 SNA

I/We* hereby give notice that I/We* wish to cancel agreement number «Agreement_Number»

Signhed
Date

*Delete as appropriate
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