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Distance Selling Basics.

What is a distance sold agreement?

For every new potential agreement, including re-finances for existing customers, please ask the following question:-
“Has there been, or will there be, any face-to-face contact with the customer before the finance documents are signed?”

If the answer to the above question is "No", then this is a distance sold agreement and you must tick the "Distance Sold" box in FAMOS before you
submit the proposal to Underwriting.

The Golden Rules of Distance Selling.

00 v/

Ask yourself; Tick the “Distance Sold" box in Use e-Sign at Home to share If there is a need to deliver the
“Has there, or will there be, FAMOS before submitting to contracts with the customer. vehicle off-site, it must only be
any face-to-face contact with Underwriting. delivered to the customer’s
the customer before the Make sure that you capture home address.
finance documents are the correct email address &
signed?” mobile number to ensure a
If the answer is “"No”, this is a seamless experience with

distance sold agreement. Open Banking.



Distance Selling Basics.

Additional Underwriting Checks - Enhanced Due Diligence (EDD).
As a responsible lender, we comply with Anti-Money Laundering Regulations by carrying out further checks on the customer when finance is sold at a distance. As a
result, you must tick the ‘Distance Sold’ box in FAMOS.

These additional checks can include asking the customer to use our Open Banking service. To ensure an efficient turnaround of the proposal, we strongly
encourage you to make customers aware of this process so they know what to expect and can allow us to access their banking information quickly and securely.

Accurate Customer Documentation.
Ticking the "Distance Sold" box in FAMOS before submission to Underwriting ensures the customer receives the correct documentation and legal rights. Without
this, there is a high risk of significant financial impact on both the Partner and Financial Services.

We strongly recommend you take advantage of our e-Sign process when signing customers onto their finance agreement. One of the key advantages of this
process is that we'll undertake additional identity checks which provides enhanced security, improved customer experience and increased efficiency.

If you need to Ink Sign documentation, the risk of fraud is increased and you will need to lamp and stamp the original photo ID prior to submitting documents to
Payout.

Delivering the Vehicle.

If there is a need to deliver the vehicle off-site, it must be delivered at the Customer’s home address only.



Distance Selling Regulations Explained.

Right to Withdraw

Applies to regulated credit agreements sold face-to-face or at a
distance where the amount borrowed is £60,260 or less.

The withdrawal period is 14 days starting from the day after the
customer signs the agreement.

If the right to withdraw is exercised, the customer can withdraw
from the finance, but not from the purchase of the vehicle.

If the customer exercises their right to withdraw, they must repay
the credit, plus interest, within 30 days starting from the day after
the notice to withdraw was given.

If payment is not received in full, we can repossess the vehicle
without consent or court order, and the customer will be liable for
any shortfall.

Right to Cancel

Applies to credit agreements sold at a distance where the amount
borrowed is more than £60,260 and the customer is an individual.

Also applies to Personal Contract Hire agreements sold at a
_digga_rzjce Iregardless of the amount hired and the customer is an
individual.

The cancellation period is 14 days starting from the day after the
date on which the agreement is concluded.

If a customer exercises their right to cancel the agreement, they
must return the vehicle to us in good condition. We will then
refund all monies paid under the agreement (which means the
Partner must refund any deposit or part-exchange value) to the
customer and we will sell the vehicle back to the Partner at invoice
price.

The right to cancel does not apply to distance sold credit
agreements to businesses e.g. sole-traders, partnerships or limited
companies.

We offer the ability to sell re%ulated and unregulated credit
agreements to high net worth individuals at a distance.



Credit Agreements — Customer Rights.

Customer Type Amount Regulated? Right to Withdraw? Right to Cancel?
(i) Distance and face-to-face Any Amount No No No
)] Face —to- face and sign on trade premises Over £60,260 Regulated or unregulated No No
(i) Face to face negotiations but sign off trade premises [Over £60,260 Yes No Yes (CCA)
(i) Distance co_ntracts - no face-to-face and sign off Over £60,260 Yes No Yes
trade premises
(iii) Face-to-face or distance £60,260 or less Yes Yes No
No. If high net worth : . .
(v) |Distance sold (HNW) Over £60,260 individual (HNW, exemption | No e
SN i Services Distance Marketing Regulations.
declaration is provided
)] Face-to-face and distance £60,260 or less Yes Yes No
(i) Face to face negotiations but sign off trade premises | Over £60,260 Yes No Yes (CCA)
(iii) Face to face negotiations and sign on trade premises | Over £60,260 Yes No No
(iv) Distance co_ntracts - no face-to-face and sign off Over £60,260 Yes No No
trade premises




Hybrid Agreements.

A hybrid scenario is where the finance agreement is: = Under these conditions, customers have flexibility to sign
] agreements off trade premises.
1. A regulated PCP/HP with

2. Balance to finance over £60,260 _ _
= A new pop up (see below) will appear in FAMOS when ‘Proceed to

and: Payout’ is selected, which will establish the signing location so that
_ . the appropriate signing option can be presented during the signing
3. Is not a distance sale (i.e. the Partner has had some face- ceremony.

to-face contact with the customer prior to the signing of the
finance agreement) - :

Will the customer be signing the agreement off trade premises? If so, please note the

and:

agreement will be cancellable

4. Is a signed off trade premises

Yes \ No ‘
If the above criteria is met, the customer will have a right to = Should you need any further information with regards to Hybrid
cancel within 5 days from receiving a cancellation form from agreements, and the related FAMOS process, please click here.

us.



How to Determine a Hybrid Agreement.

. Is Agg . _ .
‘—> Start Hybrid Aggr. > Regulated »—Yes 5 Is BTF > Yes , s Distance Yes ,  Stop Hybrid Aggr. | Non-Hybrid

Check PCP/HP? £60,260 ? Sale? Check Agreement

No

Stop Hybrid Aggr. Stop Hybrid Aggr. Signed on Stop Hybrid Aggr. Mo
Check Check Trade > ’

) Check Agreement
Premises?

Non-Hybrid Non-Hybrid

Agreement Agreement Hybrid No

I l Agreement

July 2024




Distance Sold PCH Agreement. o
1

// Haos there,

or will there be,
. . ; . . ] ; face-to-f tact
The cancellation period is 14 days starting from the day after the signed contract is provided to the i T OEoanes Defe >—‘
customer in a durable medium. No \lheﬁnante documents Ves

“~.__Oresigned? _~

Recommended Partner Process:
Distonce Selling

Partner sends the eSign PCH distance sale pack to the customer. requiations do apply: the .
) _ distonce sold box on (do not tick Distance
2. Customer completes their eSign process. FAMOS must be ticked Sold box)
3. Partner is notified by email of the completion of the eSign process.
4. Partner password Protects / encrypts a%reement and sends it to the customer via email straight
away, also noting the date and time in Onbase. Customer has no right to
. . . . Customer has Right to cancel
5. Partner allows 14 days after providing the signed contract to the customer before delivering the cancel Customer has no right to

vehicle. withdraw

Customer Process:

Agreement to be
signed on or off
trade premises

1. Notice of cancellation must be given by the customer in a clear statement. i?;ﬁgg‘g;‘;ﬂdbff

2. If a contract is cancelled, the customer must return the vehicle to us in good condition and be premises

prov_idedd with a full refund within 14 days starting from the day after thé notice of cancellation is
received.

Use:

Please click here for full details of the Right to Cancel se -E-Sign on Premises

- E-Sign at Home
- Ink Sign

- E-Sign at Home
- Ink Sign




Hire Agreements — Customer Rights.

Customer Type Amount Regulated? Right to Withdraw? Right to Cancel?

(i) Distance and face-to-face Any Amount No No No
0] Face to face and sign on trade premises Any Amount Yes No No
(i) |Face to face negotiations but sign off trade premises Any Amount Yes No Yes (CCA)

Yes.14 day cancellation rights (13

(ii) |No face-to face discussions and sign off trade premises Any Amount Yes No June Regs)
O] Face to face and sign on trade premises Any Amount Yes No No

(i) Face to face negotiations but sign off trade premises Any Amount Yes No Yes (CCA)
(ii) Distance -no face-to face discussions and sign off trade Any Amount Yes No No

premises




Distance Selling Matrix For Regulated HP/PCP.
Private Individual.

Has there,
or will there be,
any face-to-face contact \
with the customer before |
@ance docuy
are signed?

Is the Balance to Finance Is the Balance to Finance
more than £60,2607 more than £60,2607

Distance Selling Distance Selling
regulations do apply; regulations do apply;
the distance sold the distance sold
box on FAMOS box on FAMOS
must be ticked must be ticked

- No Right to
Withdraw
- No Right to Cancel

Agreement to
be signed off " off
trade premises é ise: trade premises

Use:
- E-Sign on Premises Use:
- Ink Sign (must - E=Sign on Premises
sign on premises) - E-Sign at Home
- Ink Sign

July 2024




Distance Selling Matrix For Regulated Agreements.
Sole Trader OR Partnership with Less Than 4 Partners.

July 2024

Distance Selling
regulatons do not
apphy (do ot ok
Dhistance Sold box)

- Right to Withdraw
from finance
agresment, but not
from the car
purchase.

Agresment to
be signed on
or off trade
premises

Use:

- E=Sign on Premises
- E-Sign at Home

- Ink Sign

Is the Balance to Finance
more than £60.2607

Distance Selling
regulations do not
apphy (do ot tick
Distance Sold box)

- Mo Right to
Withidraws
- Mo Right to Cancel

Agreement to
be signed omn
trade premises

Use:
- E-Sign on Premises
- Ink Sign (muest
Sign on premises)

Has thers,
or will there be,
any face—to-face contact
weith the ocustomer before
the fimance documenis
are signed?

Is the Balance to Finance
more than £&0,2607

Distance Selling
regulations dont
apphy; the
distamnce sold box
on FAMOS muest
still be ticked

- Mo Right to

WWithdir anew
- No Right to Cancel

HAgreemeant o
bhe signed off
trade premises

Use:
- E-Sign at Home
- Imk Sign

Distance Selling
regulations domt
apply; the
distamce sold boxx
on FAMOS must
sitill be ticked

- Right to wWithdraw
from fimnance
agreaement, but not
from the car

purchase. *

Agreement to
be sigmed off
trade premises




Distance Selling Matrix.
Unregulated and High Net

Worth Customers.
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Distance Selling FAQ's.

Q: Where do I tick the Distance Sold box in FAMOS?

A: This can be found at the top of the proposal. Please remember to tick this box before submitting the application to Underwriting to ensure everything is completed
correctly the first time.

<] Back
Status PRO - Proposal Urgency flag | |
Customer Details
=]
Q: My customer has arranged Click+Collect, is this a Distance Sold agreement?
A: Not necessarily. Distance Sellin? depends on whether you've had physical face-to-face contact with the customer before the finance agreement is signed. If you've
arranged to deliver the vehicle face-to-face after the agreement is e-signed at home, this is a distance sold agreement and you must énsure the “Distance

Sold""box in FAMOS was ticked before submitting to Underwriting.

If, on the other hand, you deliver the car with the unsigned finance agreement, this is not distance sold as you or your third party agent will have had some face to
face contact before the agreement is signed. Please note, our recommendation and best practice is to ensure that funds are received before releasing the

vehicle.

Q: I've had a virtual appointment with the customer prior to sending the documents, does this count as face-to-face contact?

No, it doesn’t. Face-to-face contact is defined as physically seeing the customer before the finance documents are signed.



Distance Selling FAQ's.

Q: If I tick the Distance Sold box, will this slow down the underwriting decision?

Not necessarily. There are situations where proposals that are ticked as Distance Sold, will be auto approved. This auto decision can happen
when the Partner actively uses eSign and the customer passes two internal checks which are completed automatically.

If the customer falls into the manual underwriting queue, we'll send the customer an Open Banking link for the Enhanced Due Diligence (EDD)
check to be completed. This is a very streamlined process but we strongly encourage you to make customers aware of this process so they
know what to expect and can authorise us to access their banking information quickly & securely.

If Open Banking isn't available, then the Underwriters will call the customer to complete this EDD check over the phone - this will of course
take some additional time.

Q: Will ticking the Distance Sold box increase the chance of a declined proposal?

Not necessarily. We would never decline a proposal just because its Distance Sold.

Q: I'm not sure if I will seeing the customer face-to-face before the agreement is signed. Should I still tick the Distance Sold box?

You must make sure you only tick the “Distance Sold” box in FAMOS prior to submitting the application to Underwriting if the agreement is
Distance Sold. If circumstances change and you do see the customer before the agreement is signed, please untick the Distance Sold box
before producing the documents.



Distance Selling FAQ's.

to

What happens if I don't tick the ‘Distance Sold’ box in FAMOS but the agreement was distance sold?

There is a high risk of significant financial impact for both the Partner and us at ALPHERA Financial Services if a customer has signed incorrect
documentation. Please remember you can always tick or untick the box before producing customer documentation for signing if circumstances
change, which will ensure that the correct documentation is produced.

Under these circumstances you will need to resubmit the proposal to Underwriting.

If I forget to tick the Distance Sold box, can I tick this after I've submitted the customer’s proposal?

You can tick the Distance Sold box in FAMOS after a proposal has gone through Underwriting but you will need to resubmit the proposal to
Underwriting. We will then complete further checks on the customer’s proposal to comply with Anti-Money Laundering Regulations.

If you tick the box after you've produced the documents for the customer, these documents will be incorrect. You will need to resubmit the proposal
Underwriting to create the correct document pack.

If a customer has physically visited our showroom to see the vehicle but there was no discussion regarding finance at the time,
would this still be considered Distance Sold?

If the customer visits the dealership to talk about the vehicle and subsequently discusses financing the same vehicle — this would not be a Distance
Sale. However, if they finance a different vehicle without going back to the dealership before the finance documents are signed then this
would be a Distance Sale.



Q2 2024 Select Campaign (3.9%) (F40/F44) i

=2 m &

H

Hybrid agreements

Vehicle

Cash Price =
Customer Deposit
Deposit Percentage

Part Exchange Allowance

Finance settlement Incl Third party
settlement

Balance to Finance

F40 118d Sport Sports Hatch 5-door B47 2

131,780.00 | ¢

20.00| %

£ .
£ 26,356.00| ¢
£

£

0.00

£ 105.424.00 [

Annual Mileage
Term (Months)

Initial Payments

Regular Payment

Frequency

Final Payment

Maximum Final Payment

e [ g e e

BMW1A0600B0000C0220D0000EOOOOGNF03S

10,000
3

£ 2,80490

Monthly v

£ 1422188 ¢

£

r~
[Re]
=3

1.88

(=]
<&

4]«

Status ACC - Accepted

Customer Details
Name
Customer Type

Address

Guarantor

Urgency flag [ ]

Distance Sold [ ]

Abangma Lisa Lyna O
Individual

33, Cole Avenue
GRAYS, Essex

Postcode RM16 4JN

Telephone No.

Proposal Number 0017074848-1

Deposit (Applied to the Vehicle)
Term (Months)

Freguency

Total Non-Vehicle Items

Vehicle

State New Price (ex. VAT) £109,862.50
Make BMW VAT £21,917 .50
Model F40 118d Sport Sports Hatch 5-door B47 2 On the Road Cash Price (inc. VAT) £ 131,780.00
Type Car

Product

Name Q2 2024 Select Campaign (3.9%) (FA0/F44)

£ 26.356.00
36

Monthly
£0.00

Initial Payments 0
Regular Payment £2,804.90
Final Payment £1422188

Print PCI Back to Quotation ‘ Notes ‘ NTU || Proceed to Payout

An agreement will only be classed as a hybrid if it
meets the criteria in and the user responds
Yes to the new pop up that appears when they click
on "Proceed to Payout”.

OR

The user clicks on "Print - Agreement Pack” Where
the print button appears instead of the Proceed to
Payout button and responds Yes to the new pop up.




Proceed to payout from famos — select signing location

Logout
Application ssue <18/ 04/ 2024 13:45>  Please click for mors info UPDATED 18/04/24 - 1243

Quotation * Vehicde » Customer * Customer Assistant * Administration External Links

<] Back to Homepage

Status ACC - Accepied Urgency flag [] Distance Seld []
‘Customer Details
u
Mame Demaonstration Hybrid Posteode
[ | Customer Type Individual Telephone Mo.
Address 7. Acacia Drive
u CASTLEFORD. West Yorkshire
Guarantor

W Other Quotations

WF10 3PF

W Documents Printed Proposal Number 00169435481

Print PCI || Back to Quotation || Notes || NTU | Proceed to Payaut

Legal Information

Agreement signing location

Will the customer be signing the agreement off trade premises? If so, pleasa note the

agreement will be cancellable

o] o]

Wehicle

State New Price (ex. VAT) £93353.33

Make VAT £18,191.67

Model F80 M5 Competition Saloon LCI 563 4 4i On the Road Cash Price {inc. VAT) £111,545.00

Type Car

Product

Mame Q2 2024 Select Campaign (4.9%) 2

Deposit (Applied to the Vehicle) £22309.00 Initial Payments

Term {Months) 36 Regular Payment Wh I . 1 P P n
Frequency Monthly Final Payment en Se ectlng rOCEEd tO Oyout q neW pop Up
Total Hon-Vehicle ltems £0.00

will appear asking you to confirm the ‘Agreement
Signing Location’'.

You will need to confirm whether the customer will be
signing their finance agreement ON or OFF Trade
Premises

Yes = Signing OFF Trade Premises
No = Signing ON Trade Premises

Once the signing location has been selected a Partner
note will be created confirming your selection.




PRINT AGREEMENT Pack from famos — select signing location

Logout

ﬂ Back to Homepage

W Other Quotations

M Documents Printed

Legal Information

Application Issue <18/ 04/ 2024 13 :45>  Please click for more info UPDATED 18/04/24 - 12:43

Quotation = Wehicle * Customer » Customer Assistant * Administration v  External Links +

Sfatus ACC - Accepted Urgency flag |:|

‘Customer Details

Name

Address

Guaranter

Customer Type

Distance Sold []

Demaonsfration Hybrid
Indvidual

7. Acacia Drive

CASTLEFORD. West Yorkshire

Postcode
Telephone Mo.

WF10 3PF

Proposal Number 0016943548-1

Vehicle

State Mew Price (ex. VAT) £83,35333
Make WAT £18,191867
Model F30 M5 Competifion Saloon LCI 563 4.4i ©On the Road Cash Price (inc. VAT) £ 111,545.00
Type Car

Product

Name Q2 2024 Select Campaign (4.9%) 2

Il

Il

Il

Descrplion
Agresment Pack
Demands and Nesds
Pl

Quatation Printout

Clase

Agreament signing location

Deposit (Applied to the Vehicle) £22.309.00 Initial Paymenis
Term (Months) 6 Regular Payment
Frequency Monthly Final Payment
Total Mon-Vehicle ltems £0.00
Back to Quotation | Motes | MTLY | Print | Request far Payout
o E D g [m} X

Will the customer be signing the agreement aff trade premises? If sa. please nate the

agreemant will be cancellabla

When selecting “Print Agreement” a new pop up will
appear asking you to confirm the Agreement Signing
Location.

You will then need to confirm whether the customer
will be signing their finance agreement ON or OFF
Trade Premises

Yes = Signing OFF Trade Premises
No = Signing ON Trade Premises

Once the signing location has been selected a Partner
note will be created confirming your selection




Partner note in famos

Application Issue <18/ 04/ 2024 13 : 45> Please click for more info UPDATED 13/04/24 - 12:43

Quetation = Vehicle * Customer » Customer Assistant = Administration v External Links +

<] Back to Homepage

W Other Quotations

MW Documents Printed

Legal Information

Status ACC - Accepted Urgency flag [ ] Distancs Sold [ ]

‘Customer Details

Mame
Customer Type
Address

Guarantor

Demonstration Hybrid Postcode
Individual Telephone No.
7. Acacia Drive

CASTLEFORD. West Yorkshire

WF10 3PF

Proposal Number 00169435431

Vehicle

State Hew Price (ex. VAT) £93.353.33
Make AT £18.191.67
Mode! F90 1MS Competition Saloon LCI S63 4.4i On the Road Cash Price (inc. VAT) £ 111,545.00
Type Car

Product

Name Q2 2024 Select Campaign (4.9%) 2

Deposit (Applied to the Vehicle) £22,308.00 Initial Payments [

Term (Months) 36 Regular Payment £1.645.15
Frequency Monthly Final Payment £41,093.13
Total Mon-Vehicle ltems £0.00

Print PCI | Back to QuctalionJ Motes ‘ L NTU Proceed to Payout ‘
Display Notes

Retailer Notes

Note Detail

Dealer Note (Louis Hale) : 28/05/2024 13:45:12
Agreement signing location : off premises Group 1 Farnborough

Manual Underwriting Decision (QLCRR02 TrainingUser) : Accept 23/05/2024 11:24:58
a

An automatic Partner Note is added
in FAMOS confirming signing location




Signing OFF trade Premises — signing options

/N Proposal Status

/N Related C

16943548
eSigning/Ink Sign not started

As the customer is signing 'Off
Trade Premises' there is now

Pre-Contract/Exy
Hompshire Retai

the option to eSign@Home.

/N Retailer hE_—

Retailer Note: Dealer Note (Steve Godwin) : 19/06/2024 10:47:04

Retailer Note: Manual Underwriting Decision (QLCRRO6 TrainingUser) : Accepk
19/06/202410:18:27

Hyland Software @ 2021

Payout Portal

“\ Step 1: Choose Signing Option
° eSign@Hame

Q Print Agreement Pack for Ink Sign
' Step 2: Upload Ink Signed Agreement

m Additional Requirements

. Ink Signed Agreement

\ User Action: Required Documents
m Invoice Upload (D

© nvoice

Payout could be declined if your invoice does not match: b
Balance to Finonce: 85236.00

Total VAT: 18191.67

Registration: EP24HYB

Registration Date: 31/05/2024

Chassis Number: 72316458

Stort Mileage: 0

Additional Requirements

[«] @ other

Partner Note added if signing Off Trade
Premises

2E

Retailer Note: Dealer Note (Steve Godwin) : 19/06/2024 10:47:04

Proposal Number
16943548

Created Date
2024-06-19T10:47:04

Title
Dealer Note (Steve Godwin) : 19/06/2024 10:47:04

Notes

Agreement signing location : off premises

romerea ey Hyland



Ink signed off trade premises — confirm signing location
PQYOUt Portal > @ Steve E

A\ Document to Review

/N Proposal Status

16943548 w Confirm Agreement signed off Trade Premises Ink Signed Agreement Proposal No 16943548 - Retailer Name -
. Retailer Code 20504

Payout cannot be requested

-
| I " 4 Delete Inksign Agreement Pack

Prink Signed Agreement Retailer Note: Customer Proofs & Identity

If the signing location selected at
sl Proceed to Payout was 'Off Trade

i ion: i P I Numb:
nveice Preed — premises’ and the customer has Ink R e JZZZZ;S“”‘ o
Code 20504 . . f
Signed their agreement, then you will 73 invoice Upload o
ovmstel need to confirm that the customerhas /] © inveice reaet mee

Retailer Code

2024-06-19T710:52:38

H H Payout could be declined ifyour invoice does not match: b4
S I 1L Sl.gned their agreement Off Trade avout coud be declned Tvos -
Homeshi=r{ - Premises before Payout can be Totol VAT: 1819167 e
Registration: EP24HYB Customer Proofs & Identity
requested. Registration Date: 31/05/2024

Chassis Number: 72316458
Start Mileage: 0

‘ Invoice Pronosal No 16943548 - Retailer Name - El( (‘)

Notes

| certify that the identity/address proofs are first copies of
the original documents seen by me, that | have checked the

New Note Existing Motes 3 i . - . y
: Retailer Code 20504 customer'’s signature and checked the original identity
F . . - . document(s) with an ultra violet lamp. | confirm that the
Retailer Note: Customer Proafs & Identity Upload Driving Licence or Passport customer E)rzoto 15 a true likeness agd they have signed the
Retailer Note: Daaler Note (Steve Godwin) : 19/06/2024 10:47:04 @ Driving Licence g%reemetnt. d the click - Broofs and
Driving Licence Proposal No 16943548 - Retailer Nome - EJ( 0 Id ev? actione & click to verify Customer Proofs an
Retailer Note: Monual Underwriting Decision (QLCRRO6 TrainingUser) : Accept Retailer Code 20504 entity
19/06/202410:18:27
® € Passport
® © OtheriD

Additional Requirements

(] € other

Hyland Software © 2021 Powered By Hyla[ld



INK signed off trade premises — confirmed signing location note

Payout Portal B O steve E

Ink Signed Agreement Proposal No 16943548 - Retailer Name -
Request Payout 9 9 P
16943548 0 Retailer Code 20504

0 Delete Inksign Agreement Pack

Q Print Signed Agreement Retailer Note: Agreement signed off Trade Premises
“N Related Documents DY —
~ [ i Proposal Number
Invoice Proposal No 165943548 - Retailer Name - + Retailer User Action: Required Documents 16043548

Code 20504
Invoice Upload

© invoice

Payout could be declined if your invoice does not match: X
Balance to Finance: 85236.00

Payout can be requested

Created Date
2024-06-19T10:54:23

Driving Licence Proposal No 16543548 - Retailer Nome -
Retailer Code 20504

Pre-Contract/Explanations Proposal No 16943548 - Retailer Name -

Retailer Code 20504 Total VAT: 18151.67 Title
Registration: EF24HYE Agreement signed off Trade Premises
Registration Date: 31/05/2024
A O v Chaossis Number: 72316498 MNotes
Retailer Notes Start Mileage: 0 ) )
. 2 . | certify that the agreement documents have been signed By
M Invaic= Pranosal No 16943548 - Retailer Nome - EQ the customer Off Trade Premises
I lotes 4 i . - - -
. Retailer Code 20504 STEVE actioned the click to verify Agreement Signed off

Trade Premises.

Retailer Note: Agreement signed off Trode Premises

Upload Driving Licence or Passport

Retailer Mote: Customer Proofs & Identity « | @ Driving Licence

Driving Licence Proposal No 16943548 - Retailer Name - EJ( ()
Retailer Mote: Dealer Note (Steve Godwin) : 19/06/2024 10:47:04 Retailer Code 20504 i
Retailer Note: Manual Underwriting Decision (QLCRROG TrainingUser) : Accept L o Passport
19/06/202410:18:27 o o Other ID

Additional Requirements

(Bmher

Hyland Software @ 2021 Powered By Hylarld



Signing ON trade Premises — signing options

7N Proposal Status

As signing 'On Trade Premises’
there is the eSignOnPremises

16943551 )
eSigning/Ink Sign not started

option available

7

Retailer Note: Dealer Note (Steve Godwin) : 19/06/202412:41:23

Retailer Mote: Manual Underwriting Decision (QLCRR12 TrainingUser) : Accept
19/06/202412:32:03

Hyland Software @ 2021

Payout Portal

“\ Step 1: Choose Signing Option

° eSignOnPremises
o Print Agreement Pack for Ink Sign

#N Step 2: Upload Ink Signed Agreement

m Requirements

Ink Signed Agreement

N User Action: Required Documents

m Invoice Upload

© Invoice

Payout could be declined if your invoice does not match: X
Balonce to Finance: 89236.00

Total VAT: 18191.67

Registration: EP24HYB

Registration Date: 31/05/2024

Chossis Number: 84657213

Start Mileage: 0

Requirements
@ other

> © steve E

Partner Note added if signing On Trade
Premises

s

]

Retoiler Note: Dealer Note (Steve Godwin) : 19/06/2024 12:41:23

Proposal Number
16943551

Created Date
2024-06-19T12:41:23

Title
Dealer Note (Steve Godwin) © 19/06/2024 12:41:23

Notes

Aareement signing location © on premises

rowersay Hyland



Ink signed oN trade premises — confirm signing location

“ Proposal Status

16943551

Payout cannot be requested

If the signing location selected at Proceed to
Payout was '‘On Trade premises’ and the
customer has Ink Signed their agreement, then
you will need to confirm that that the customer
has Ink Signed their agreement On Trade
Premises before Payout can be requested

DY

N Retailer Notes

Retailer Note: Customer Proofs & Identity

Retailer Note: Dealer Note (Steve Godwin) :19/06/202412:41:23

Retailer Note: Manual Underwriting Decision (QLCRR12 TrainingUser) : Accept
19/06/202412:32:03

Hyland Software © 2021

Payout Portal

@ Confirm Agreement signed on Trade Premises

.
U Delete Inksign Agreement Pack

o Print Signed Agreement

“N User Action: Required Documents

© Invoice

Payout could be declined if your invoice does not match: *

Balance to Finance: 85236.00

Total VAT: 18151.67

Registration: EF24HYB

Registration Date: 31/05/2024

Chaossis Number: 84697213

Start Mileage: 0

Invoice Proposal No 16943551 - Retailer Name - El( 0
Retailer Code 20504

Upload Driving Licence or Passport

@) Driving Licence

Nrivina | irence Proposal No 16943551 - Retailer Name -
Retailer Code 20504

® @ Passport
@® © OtheriD
Requirements
(] @ ower 2

EQ

~ Document to Review

Ink Signed Agreement Proposal No 16943551 - Retailer Name - Marshall
Hompshire Retailer Code 20504

Retailer Note: Customer Proofs & Identity

Proposal Number
16943551

Created Date
2024-06-19T12:44:23

Title
Customer Proofs & Identity

Notes

| certify that the identity/address proofs are first copies of
the original documents seen by me, that | have checked the
customer's signature and checked the original identity
document(s) with an ultra violet lamp. | confirm that the
customer photo is a true likeness, and they have signed the
agreement.

Steve actioned the click to verify Customer Proofs and
Identity

poweres &y Hyland



INK signed oN trade premises — confirmed signing location note

Payout Portal B @ stee E

N Document to Review

Ink Signed Agreement Proposal No 16943551 - Retailer Name - Marshall
Hompshire Retailer Code 20504

N Proposal Status
o Request {

16943551
Payout can be requested Once the Ink Sign location has
0 Delete Ind

been confirmed, a Partner C~vewa |
N Viewer (@)

o e note will be added to reflect
Tn |gn

l'hiS J Retailer Note: Agreement signed on Trade Premises
/N Related Documents 5 -

Proposal Number
16943551

Invoice Proposal No 16543551 - Retailer Name - Retailer
Code 20504

Invoice Upload

Created Date
2024-06-19T12:44:43

Driving Licence Proposal Mo 16543551 - Retailer Name -
Retailer Code 20504

Payout could be declined if your invoice does not match: X
Pre-Contract/Explonations Proposal No 16943551 - Retoiler Name - Balance to Finance: 85236.00 Title
Retailer Code 20504 Total VAT: 18151.67

Registration: EP24HYB
Registration Date: 31/05/2024
Chaossis Number: 84697213
/™ Retailer Notes DY Start Mileoge: 0

77 Invoice Proposal No 16943551 - Retailer Name - EJ( (@]
Existing Notes 4 ) Retoiler Code 20504
Retailer Note: Agreement signed on Trade Premises Upload Driving Licence or Passport

Retailer Note: Customer Proofs & Identity N4 o Driving Licence

Mrivine Licance Proposel No 16943551 - Retailer Nome EJ( [
Retailer Note: Dealer Note [Steve Godwin) : 19/06/2024 12:41:23 Retailer Code 20504

® @ Possport

Agreement signed on Trade Premises

Notes

| certify that the agreement documents have been signed By
the customer On Trade Premises.

STEVE actioned the click to verify Agreement Signed on
Trade Premises

Retailer Note: Manual Underwriting Decision (QLCRR12 TrainingUser) : Accept

19/06/202412:32:03 [ ] o Other ID

Requirements

(] @ otner

Hyland Software ® 2021 Powsred By Hyla[’ld



Changing signing location

|
Logout S-S
Applicatio ormatio Application Isgue . <18/ 04/ 2024 13: 45> Please click for more info UPDATED 18/04/24 - 12:43
Quotation * Vehicle * Customer * Customer Assistant * Administration * External Links « 1

<] Back o Homepage

Status ACC - Accepted  Sign Type - INK SIGH (CHNEASE} E-Sign Info - COMPLETE Urgency flag Distance Sold
- _
Mame Demonstration Hybrid Postcode WF10 3PF
| | Customer Type Individual Telephone No.
Address 7, Acacia Drive
u CASTLEFCRD, West Yorkshire
W Other Quotations Guaranter
| 0016943548 CA4428 F30 M35 Competition Saloon |
MW Documents Printed
| FIMALPCI V1 18/06/2024 1241 aufo | vehicte . . .
State e Price (ex. VAT) If you need to change the signing location for
Make - _ VAT o any reason then a new agreement pack needs
Model F90 M5 Competition Saloon LCI 363 4 4i On the Read Cash Price (inc. VAT) .
Type Car to be generated for the customer to sign.
Product
— 2 2024 Select Campaign (4.5%) 2 To change the signing location, you will need
$epoT;|jA$:li]en fo the Vehicle) ;622.309.00 :iliallpa:mentsl SE'ECt Re|eqse LOCk in FAMOS' WhiCh WI”
erm onths egular Faymenl
Frequency Monthly Final Payment then OIIOW yOU tO dO a new Proceed tO
Total Non-Venicle ftems £o00 Payout, at which time you will be presented
with the Agreement Signing Location popup.
Print PCI | Motes | NTU | Resume Payao 1t | Release Lock
Legal Informaion You can then select the correct signing
location. This will generate a new agreement
pack and the Payout Portal will display the
relevant signing options




FINAL CANCELLATION LETTER

Financial Services

«Salutation» «FirstName» «Surname»
«HouseNoName» «Addr1»

«Addr2»

«Town»

«County»

«Postcade»

Your/Our Reference
Your message dated
Department/From
Telephone " .
CANCELLATION FORM Once a Hybrid agreement has been activated, a
Date . . .
St Cancellation Notice (Complete, detach and return this form ONLY IF YOU WISH TO CANCEL THE AGREEMENT.) final cancellation letter will be sent to the
IMPORTANT - YOU SHOULD READ THIS CAREFULLY customer [by pOSt] within 7 dﬂys after
To: BMW Financial Services (GB) Limited
STATUTORY NOTICE RELATING TO A REGULATED HIRE PURCHASE AGREEMENT Customer Services Department, qg reement set u p
YOUR RIGHT TO CANCEL Aldwick Park,
You recently made a hire purchase agreement number «Agreement_Numbers» with BMW Financial Manvers,
Services (GB) Limited. You have a right to cancel it if you wish. You can do this by sending or taking a ROthethm-
WRITTEN notice of cancellation to [address]. You have FIVE DAYS starting with the day after you S63 5NA
received this notice. You can use the form provided.
Ifyou cancel this agreement, any money you have paid, goods given in part exchange (or their value) and |/We* hereby give notice that I/We* wish to cancel agreement number «Agreement_Number»

property given as security must be returned to you. You will not have to make any further payment.

Ifyou already have any goods under the agreement, you should not use them and should keep them safe,
(Legal action may be taken against you if you do not take proper care of them). You can wait for them to Signed
be collected from you and you need not hand them over unless you receive a written request. |f you wish,

however, you may return the goods yourself.
Date

*Delete as appropriate

Registered in England and Wales

Authorised and regulated by
the Financial Conduct Authority
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