
New Vehicle Advanced Payout Checking.

We are delighted to announce that Advanced Checking goes live on 02 August 
2023 for “new” vehicle proposals in the Hyland Payout Portal (Onbase).
What is this?
 Advanced checking allows Partners to submit proposal packs up to three 

days before the date of first registration.
 You will receive confirmation that the Payout team have successfully 

performed all relevant checks for the proposal and a decision will be 
communicated.

 Payout will be confirmed on the date of first registration.

The functionality will be going live on 02 August 2023 for all Onbase users 
and applies to “new” vehicles only.  Please note that Advanced Payout forms 
are no longer required to be completed or uploaded with your proposal.

When can I request Payout?
The Payout Portal will inform you when your proposal is within the 3-day 
advanced checking window, as below:

If too far in advance:                                If within the 3-day window:

You will be informed of the Payout decision via both system Partner note 
section and email.  

The proposal will remain at “Awaiting Payout” (AWP) status in FAMOS until the 
date it is actually due to be paid out.

If you require any further information please contact your Business 
Development Manager.

Go Live 02 August 2023.
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