
There are 2 ways you can choose to Request a Settlement in FAMOS.

OR

Standalone Settlement 
This is the quickest way to produce a settlement 
quote but will calculate a new figure each time.

In Quotation Settlement 
This saves a settlement quote against a customer 
proposal allowing you to access again for 28 days.

IMPORTANT: This process is available for Supplying Partners only and you’ll need to have the Customer’s Name, Date of Birth, Vehicle 
Registration, Agreement Number and Consent before you can request a settlement in FAMOS. Please note the customer will be notified 
by SMS whenever a new settlement has been created.



Standalone Settlements in FAMOS.
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4 IMPORTANT: Make sure you save a PDF 
copy of the quote before leaving this 
screen as FAMOS will recalculate a new 
figure every day.

1) Click on Standalone 
Settlements from the Quotation 

menu

2) Enter the customer details 
including name, date of birth, 
vehicle registration, consent 

and effective date

3) Click the Request Quotation
button to create a quote

4) Click the Print button to obtain a 
PDF copy of the Settlement Quote 

straight away
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DID YOU KNOW?
You can also enter the 
customers settlement 
details from a Third 
Party here and this 
can improve your 
chance of auto-
accepting. 

1) Click the       button in the finance 
quotation screen

2) Enter the customer agreement 
number, vehicle registration and 

effective date

3) Click the Request Quotation
button to create a quote

1

2

3



In Quotation Settlements in FAMOS. (2/2)

Business Support Team | 21st April 2022 4

4) Click the Save button 5) Click the       button in the finance 
quotation screen

6) Click Print button to obtain a PDF 
copy of the Settlement Quote straight 

away
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